
Waterwall Designs LLC [hereafter “the manufacturer”] extends a limited warranty to repair or replace, at our option, any 
defect or fault in our water tank products caused by our own manufacturing process for a period of two years, provided that 
the product has been installed in accordance with the installation instructions provided by the manufacturer.

1	 The Limited Warranty applies to the one piece polyethylene structure of the tank and the molded-in inserts (referred 
throughout this Limited Warranty document as the “Product”), and does not apply to the fittings such as but not limited 
to the strainer, outlet, valve, tap, overflow, or any other fittings, accessories or ancillary components.

2	 The warranty is granted to the original purchaser and is transferable to any heirs or successors in title.  The warranty 
will become null and void if the Product is relocated from the original property, as damage may occur through incorrect 
handling or transportation.

3	 The warranty period of two [2] years for the Product commences from the date of purchase. 

4	 The manufacturer will not be liable for any consequential losses including loss of profits or damage to property.

5	 The warranty does not apply to the Product color which may vary in intensity or hue.

6	 The warranty is void and will not be binding upon the manufacturer in the event of abuse, improper installation, unsound 
footing support, or unauthorized modifications made to the Product.

7	 The warranty is void and will not be binding upon the manufacturer if the Products are not sufficiently air vented.

8 	 This warranty does not cover damage to unsecured Products, or damage caused during transport or installation.

9	 Replacement will be carried out to standard installation levels as indicated in the installation guidelines.  Costs incurred 
during replacement due to access requirements or non-standard installation are not covered as part of this warranty.

10	 The manufacturer must be notified of any defect or fault within seven [7] days of it occurring and given the opportunity 
to inspect the tank within 28 days of such notification, otherwise the warranty is void.  Inspection must be made before 
any third party repairs are undertaken or the warranty is void.

11	 The Limited Warranty does not apply to Product damage due to freezing.

12	 Storage of any material other than water will void this warranty.

13	 The warranty does not cover loss of stored water due to defect in the Product.

14	 In the event of war, riot, civil commotion or terrorist activities this warranty is void.  The determination and application of 
this clause is at the discretion of the manufacturer.

15	 Proof of purchase will be required to enact this warranty.

Roof catchment – check roof and flashings for debris or 
loose parts.  Remove branches overhanging gutters. 

Gutters and downspouts – clean gutters, removing leaves 
and debris. Check for holes and leaks.

Clean leaf guards and mosquito screens on rain heads. 

First flush diverter and filters - remove rubbish collected 
in any filtering devices. Clean and flush out filters, check 
operating correctly. 

Inlet and overflow – clean inlet strainer and overflow  
throughout periods of rain, keep free of debris.

Pumps and taps  – check for signs of leaks. Tighten fittings 
or use anti-leak plumbing tape to ensure a tighter fit.

Check for signs of mosquitoes and larvae - adding a layer 
of liquid paraffin to the water will suffocate larvae. Find 
and close gaps which may allow entry of mosquitoes.

Tank footings and fixings – check structural integrity. 

Monitor water quality – it should be relatively clear, with 
no taste or smell.  If sediment level is high you may need 
to drain and flush out the tank with a garden hose.

Freezing - as with all water tanks, the Waterwall Fatboy 
should be emptied and the outlets left open during 
periods of freezing temperatures.
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Maintenance

Check the following items regularly, particularly before and after first rains of the season, or any extreme weather events.

It is the responsibility of the installer to ensure that Waterwall Fatboy is installed in 
accordance with these guidelines. Waterwall Designs LLC takes no responsibility for 
any loss or damage caused by use of the Waterwall products and/or accessories.


